O Jderckom Tesiedpone nosepus 8-800-2000-122

Enunbiii obmepoccuiickuii Homep aerckoro tenedona nosepust - 8-800-
2000-122 co3man DoHAOM TOAAEPKKM J€Ted, HaxOIAIIUXCs B TPYAHOU
KU3HEHHOM CHUTyallud COBMECTHO ¢ cyObekramu Poccuiickoit ®Denepauuu B
centsiope 2010 roma. B atom romy Tenedon nosepust ormerun 10 jer u Ha
CErOIHAIIHUN JI€Hb Ha HEro MOCTYMWiIo Oojiee 9,5 MHIJIMOHOB OOpallieHUi, TO
€CTh B TOJl IPUMEPHO | MJTH AeTel U B3pOCIBbIX 3BOHUT Ha TeJaehOH 10Bepusi!

B nacrosiee BpeMs K HeMy TOAKIIIOUeHO Oojiee 220 opraHu3anuii Bo Bcex
cyobekTax Poccuiickoii denepannu. B 67 peruonax tenedoH noBepusi Oka3pIBaeT
MOMOILb CBOUM a0OHEHTAaM B KPYTJIOCYTOUYHOM PEKUME.

KT0 MOkeT m03BOHUTH?

JIr060i1 pedeHOK M MOAPOCTOK, KOTOPBIA CTOJKHYJICS C JH000M MpoOIemMoit
(B OTHONICHHUSAX C JPY3bSAMH, POJIUTEISIMHM, YUMTEISIMHU, CTpecca H3-3a y4eObl,
NEepeKUBAHUN JIMYHOTO XapaKTepa) WIM POAUTeNb (3aKOHHBIA NMPEACTaBUTEND),
KOTOPBIM CTOJKHYJCS C NpoOJeMOil B JI€TCKO-pOAUTEIbCKUX OTHOIICHUAX W
TPYJAHOCTSIX B BOCIIUTAHUH.

OTKyaa MOKHO TTO3BOHUTD?

IIpr 3BOHKE Ha 3TOT HOMEP B JIOOOM HACEJICHHOM IIYHKTE, JaXe B
HeOOoJbIIOM ropojae Wian JepeBHe Poccuiickoil ®denepaiuu €O CTallMOHAPHBIX
(IoMauIHUX TOPOACKMX) WM MOOWIBHBIX TeJIe(POHOB IETH, MOAPOCTKHM M HX
POIUTENN MOTYT MOJYYUTh IKCTPEHHYIO NMCHUXO0JOTMYECKYI MOMOIIb, KOTOpPas
OKa3bIBAETCS IICUXOJIOTaMHU.

Ils1aTHBIN JIM 3BOHOK?

Her, 3BOHOK 1000M MPOJOIKUTEIBHOCTU C JII0OOro TesnedoHa JTr00ro
orepaTopa U ¢ J1I00bIM Tapupom OecrIaTHbI.

MoryT 11 MeHsI BBIYMCJINTH? Y3HAET JIM KTO-TO 0 MOEM 3BOHKe?

AHOHMMHOCTh U KOH(HUACHIHUAIBHOCTh - OCHOBHBIE NMPUHIUIBI TelePoHa
nosepus. Tol (BbI) MOXKEIIb HE NPEICTABISTHCS WU NPEACTABUTHCS JIIOOBIM
BBIMBILIUIEHHBIM UMeHeM. Ha TenedoHe noBepust HET ONpenenuTes HoMepa U O
TBOEM 3BOHKE HMKTO HMKOI/a HE y3HaeT. TaliHa oOpaiueHust rapantupyercs. Ho
€CIIi TBOA >KM3Hb B OMACHOCTH, TeOe Hy»Ha MOMOIIb MMOJUINUN WM MEIUKOB - ThI
MO>KEIIb JOBEPUTHCS ITHM CHEIMAINCTAM, Ha3BaTh ce€0s U CBOM azpec.

C xakuMmu npodjiemamMu o0pamanTcs?

Yaie Bcero o0palarTcsi ¢ TAKUMHU MPoOJIeMaMu:

- mpoOJieMbl BO B3aMMOOTHOIIEHHMSIX CO CBEPCTHUKAMHU - JAPY3bSIMU H
IPOTHUBOIIOJIOKHBIM MOJOM (CO MHOW HE JApYKarT, s MOCCOPWIICS C IPYroM M HE
3HA10, KaK IOMUPUTHCS, OYJIUHT, 1 HE TAKOW KaK BEC (TOJICTBIM, PbIKHI U T.J.), MHE
OJIMHOKO, 51 BIIOOWIICS U MHE HE OTBEYAIOT B3aUMHOCTBIO U T.1.);

- Mpo0JeMBbI BO B3aUMOOTHOUIEHUSIX C POAUTENSAMU (MEHSI HE TOHUMAIOT, UM
HET J10 MEHsI HUKAaKOro Jieja UM HAa00OpOT - MEHs ONEKAlOT, HE pa3pelIatoT MHE
T'YJISITH/ IPYKUTh C KEM-TO, 3aCTaBJISIFOT NIOCTyNaThb B MHCTUTYT, KOTOPBIA MHE HE
HPaBUTCSA, IIOCTOSIHHO Ha MEHs OpyT, pyrarmoT 3a JBOMKHM, Mama C Iarou
Pa3BOIATCS U 51 YyBCTBYIO ce0si HHKOMY HE HY>KHBIM, poAuJica OpaT/cecTpa u s UM
HE HYKEH U T.J. U T.IL.);



- mpoOjembl B IKoJie (0OKOCHh HPK3aMEHOB, HE XOYY YUYHUTHCA, IIOXHE
OTHOLIEHUS C yYUTeIsIMH, cTpecc nepes EI'D, 60tock moyYuTh IBOWKY U T.1 );

- TPEBOXHBIE U CYMIIMJAIbHBIE 3BOHKH (s B JIEIPECCUH, I HE BUXKY BBIXOAA
U3 MOCH TPYJHOM CUTYyalluH, 1 HE XOUY KHUTh);

VY nerckoro TtenedonHa aoBepus ecthb caWT — www.telefon-doveria.ru u
rpynnsl B corcersax. Ha rimaBHOM cTpaHuie canTa IMOCETUTENb YBUIAUT CIIANAEp C
BO3MOKHOCTBIO BBIOpATh CBOIO BO3PACTHYIO TPYMIY - «IETH», «IOIPOCTKU» U
«pomauTenn». B 3aBUCHMMOCTHM OT BKJIAJKH, CTPAHUIIBI PACCKAXyT O Hauboiee
YaCTBIX MPOOJIEMax, ¢ KOTOPBIMHU OOpaIaroTCcs Ha feTckuil Tenedon nosepust. s
JIeTel aKTyaJlbHbl BOIPOCHI CTPAXOB - OCTAThCS OJHOMY JIOMA, MOJIYYUTh IJIOXYIO
OLIEHKY, MOWTH K Bpauy. [loApOCTKOB BOJHYIOT 3K3aMEHbI, KPUTHYECKOE
OTHOIIIEHHWE K CBOEW BHEIIHOCTH, KOH(JIMKTHI CO CBEPCTHUKAMH M POJUTEIISIMH,
HecuacTHas J1r0OOBb. PomuTenu oOpamaroTcss ¢ mpoblieMamMu B IPoOIEcce
BOCIIUTAHUSI CBOUX YaJl - peOCHOK HE CIIYIIAETCs, MHOTO CHUJIUT 32 KOMIIBIOTEPOM,
CBSI3QJICS C TJIOXOW KOMIIAHUEW UJIM HE XO4UeT YUUThCA. CalT MO3BOJSET HE TOJIBKO
03HAKOMUTBHCS C TIEPEUHEM CaMbIX YacTO 3aJaBa€MbIX BOIPOCOB, HO U MPOYUTATH
MOAPOOHBIE OTBETHI OIBITHBIX TCUXOJIOrOB Ha HuX. [loceTuTenu caita y3HaloT,
KaK CHpaBJISITBCA C OJUHOYECTBOM U HAXOAUTh Jpy3ed, 4YTO JejaTh MpuU
CYMIIUJATBHBIX HACTPOCHUSX, KaK 3aBOCBATh YBa)XXCHHWE CBEPCTHUKOB U HAWTHU
001t sI36IK ¢ poauTessiMu. [Ipu sToM poauTenu cMOryT y3HaTh, YTO BOJIHYET MX
JIeTeH, a IETH — MOHATh, YTO B WX MOBEJICHUU OECIOKOUT poauteneid. CMoTpure
pasnen «Jlanidxaku» u «Mudorpaduxay.

Bces pexitama Jlerckoro tenedoHna goBepus pa3MelnieHa Ha caite "Jlerckuit
tenedoH nmoBepusi" B pazene «Meauwa» (coumanbHas pekiiama) https://telefon-
doveria.ru/events/?cat.ru/

A s poauTeneil eime MOXHO PEKOMEHIOBATh MOPTAT «S-poaUTENb
https://www.ya-roditel.ru/

Tam ecTs MHOTO TOJI€3HON WH(GOPMAITUH - CTaThH, BUAcO, nHPorpaduka u
BO3MOXXHOCTh MOJIYYUTh OECIIJIATHO KOHCYJIbTAIIUIO TICUX0JIOTa U IOPUCTA.



